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Uses
• Aurelian’s Housekeeping app provides your

housekeepers with:

• a list of rooms and housekeeping
requirements

• the current guest state (checked in or
out)

• status update to show which rooms are
being serviced

• The Aurelian Today page on PCs displays the
current housekeeping status updated directly
and automatically from your housekeepers’
mobiles

• Changes made on PCs, such as guests checking
out, are automatically updated on your
housekeepers’ mobiles

• Today’s Tasks also appear on the mobile and
tasks can be marked as completed on your
housekeepers’ mobiles or your PC



Getting the 
mobile app

Aurelian’s Housekeeping App works on 
all Android and Apple mobiles, tablets 
and iPads.

Getting the app for Android
• In the Google Play Store, search for

"Callista" or "Callista Aurelian".

• Select Callista Aurelian Housekeeping and
install.

Getting the app for Apple
• In the Apple App Store search for "Callista"

or "Callista Aurelian".

• Select Callista Aurelian Housekeeping and
install.

Aurelian’s housekeeping app is free with your Aurelian 
subscription and you can load it on as many mobiles as you 
like.

If you supply inexpensive mobiles to your housekeepers, the 
app is designed to allow multiple users to use and login per 
mobile.



Setting your 
login details

• Tap New User

• In the New User page, enter your user-name,
password, Site ID and select the branch code.
See page 7 on how to find these.

• The branch code will be Default unless you
have multiple properties on one Aurelian
account.

• These must be exactly as they’re setup in the
main Aurelian PC app, including ensuring you
have the correct upper and lower-case
characters.

• Select a starting page.  This can be changed
anytime later.

• If the mobile is not shared with others, tap
Remember me to avoid entering your password
each time.

• Tap Save.  You’ll be returned to the login page.

If any login details are incorrect and do not 
match the settings in the main Aurelian app,  a 
message will be displayed and you will not see 
any data displayed in the housekeeping app.



Logging In

From the login page you can:

• Tap on your name and tap Sign In or  

• Update your login details and preferences 
from Update.  You can also remove a login 
name from the mobile from Update or.

• Add a new user.

When you first login, it may take a few seconds 
to display data in the housekeeping app

A warning message will be displayed if the 
login name, password or Site ID is incorrect.  
Check spelling and upper- & lower-case 
characters are correct.



Using the app
Room servicing status icons

Guest status icons

Room is clean

Requires service

Guest is checked in

Failed inspection

Currently being serviced

Guest is staying over

Guest is departing or departed today

Navigation

Return to the service list from room details

Guest is due today

Guest is checked in

Guest is checked in & departing today

Guest has departed today



Using the app
Refreshing data

Changing room service status

• Data from the cloud is refreshed every few 
seconds and the display will change with the 
current status.

• However, you can refresh the display at any time 
by pulling the screen down from the top.  This will 
obtain the very latest status.

• Select a room from the Service List by taping it to 
display the room details.

• Tap on the new status required. Hint – tap the 
state name, not the icon.

• If the new state is Servicing, the page will remain 
on the room details, otherwise it will return to the 
service list.

Completing a task

Tap on the checkbox to mark a task completed or 
incomplete.  This will respond by adding or removing a 
tick once the cloud has been updated. 

Always close the housekeeping 
app when you’re done for the 
day. 



Setting user access
Security

Providing access

• You must provide access to users of this app.  
Without the correct access they will not be able to 
see any data.

• Set up access from a PC running the main Aurelian 
app.

• In the Aurelian PC app, go to the Supervisor page 
and then User Groups.

• Edit the user groups the housekeepers and other 
staff belong to and allow access to the 
Housekeeping app by clicking Yes in the Mobile 
apps panel.  

• The Site ID that’s required in the app is displayed 
here for quick reference as this is required in the 
mobile app.

• Back at the Supervisor page, go into Users and 
ensure the user is setup and assigned to the 
required user group The username, password and Site ID must be set up exactly the same as it’s setup in 

your main Aurelian app on  your PC.  Ensure the correct upper/lower case is followed 
for all three when you enter this data in the mobile Housekeeping app.

Site ID



Setting Service state
Background

Scheduler

The room service state is updated from the Today
page on the PC or from the mobile app.

However, the mobile app needs to know all rooms 
that have been used even if the guest is staying 
over.  This is automatically controlled by the 
Aurelian Scheduler and is pre-set for you. This can 
set occupied rooms to dirty state automatically 
for you each morning.

• In the Aurelian Supervisor page, select Scheduler .

• Select the Housekeeping status task in the top section.

• The list of rooms and the reservation states to use are
displayed below.

• Below this is the schedule specifying the days and times
this will change the rooms to dirty state

• If you need to change this, click Edit.

• Make the required changes.

• Click Save

• Our support team are happy to assist you with this.

The Needs service status will only be activated the following morning 
after you first set it.  It does not stop you from setting the clean/dirty 
status at any time from a PC or mobile.



Multiple properties
Introduction

Selecting the correct branch

Aurelian can be setup with different properties 
under the same account enabling fast switching 
between data for each property.  These are 
known as Branches in Aurelian.

• If you don't have any branches, then select 
Default for the branch in the mobile app when 
you set up a user.

• If you have branches, determine the branch code 
required for the housekeeping app.

• In the Aurelian PC app, in the Supervisor page go 
to System Settings and then click System 
Branches.

• In there you will see the BR codes for each 
branch.  The primary branch is Default and 
additional properties are BR02, BR03 etc.

In this example, Sandy Cove is the Default branch and the Vineyard 
is BR02.  In the Housekeeping app select Default for housekeeping 
at Sandy Cove and select BR02 at the Vineyard.

Ignore this section if you have a single property.
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